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Dear Association Board Members: 

 
While choosing a communications provider for your community is a tremendous undertaking, you have taken the first step to ensuring 

you have a trusted partner by your side for this journey. We are grateful that (Vintage Grand) is considering Summit Broadband for 

your Internet, TV, and phone needs. For over 25 years, Summit Broadband has been providing Florida communities with state-of-the-

art Fiber to the Home (FTTH) services, and we look forward to adding (Vintage Grand) to our family. 

 

From humble beginnings, we have grown to be Southwest Florida’s second largest provider. We are committed to serving over 80,000 

residential homes, and still growing! These communities understand that when signing a long-term agreement, it is vital to ensure the 

stability, reliability, and expertise of the chosen provider. With Summit Broadband, you can be comfortable in the knowledge that our 

staff has the industry experience to provide and support the class leading products and services your community needs to live, work, 

and play. 

 

So why choose Summit Broadband: 

 

• Financial support and stability – With the backing of Grain Management, we have access to the financial resources needed to build 

and operate a state-of-the-art fiber optic solution for your community. 

• 100% wholly owned local fiber network – From North Fort Myers to Marco Island, we own, operate, and manage 100% of the fiber 

– from the handholes to the conduit. Unlike others in the market, we do not third party lease any local fiber. 

• Fiber to the Home – We will be bringing fiber optics directly into your home. Unlike a shared service, the fiber we bring into a home 

is dedicated. The bandwidth we provide to each home is not shared, daisy-chained, throttled, or capped. 

• 1Gig download and 1Gig upload Internet access – With speeds starting at 1Gig/1Gig (1,000Mbps x 1,000Mbps) from day 1, your 

residents will have the bandwidth they need to surf, stream, monitor, and play on every device in the home. And should a 

homeowner need more speed, we provide speeds up to 10Gig/10Gig. That is how you future-proof your community! 

• SBB View or DIRECTV Stream – With our SBB View IPTV and partnership with DIRECTV Stream, you now have the choice on 

what TV solution is delivered to your residents. There are some similarities and some differences between the two products. See 

the comparison chart included in this proposal. Isn’t it nice to know that we offer you, the customer, a choice on what TV content is 

delivered to your community.  

 

These are just a few of the highlights that make Summit Broadband a premium service provider. With all we have to offer, we are sure 

to delight your residents should we be chosen to service (Vintage Grand). As mentioned above, we are partners with you on this 

journey and we are here to help. Should you desire to meet with me and my Executive Team, please reach out to your Residential 

Account Director, and we can schedule a meeting at our office in Orlando.  

 

Again, we look forward to welcoming (Vintage Grand) into the Summit Broadband family. 

 

Sincerely, 

 

Tyler Wallis 

EVP, Residential Services  
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Summit Broadband is a leading fiber-optics telecommunications provider in Florida. The 

company provides Data, Voice, Video and high-speed Internet services to commercial and residential 

customers, as well as Ethernet and dark fiber transport to enterprise and wholesale customers. 

Providing a superior customer service experience since 1994, Summit Broadband owns and operates 

its own fiber-optic networks, with a reach of approximately 3,500 route miles, serving multiple 

industries and communities. 

 

Who We Are
 

At Summit, our vision is a 

world where people are 

seamlessly connected in 

life, work and home. 
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• Premier broadband triple player provider to 

residential and commercial customers in Central 

and Southwest Florida 

 

• Approximately 3,500 route miles of fiber serving 

55k+ households, 265 HOAs and 2k+ commercial 

clients 

 

• Robust data, voice and video offerings with 

expertise in HOAs, hospitality, healthcare and 

carrier wholesale customers 

 

• Employs 300+ highly skilled IT professionals, led by 

a senior team with 120+ years of combined  

telecom experience 

 

• Over 185m invested in network expansion and 

hardening since 2013, driving 99.999%+ network 

availability 

At Summit, our vision is 

a world where people are 

seamlessly connected in 

life, work and home. 

Summit at a Glance 
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Our services branch into four main business segments: 

  

Fiber-focused. 

Florida-based. 

Our flexibility to cater to educational, government, residential, 

commercial and wholesale customers, whether through a la 

carte offerings or bespoke solutions, provides us with a 

strategic advantage for serving a variety of customers. 

Though various avenues of growth, we are positioned to 

remain a leading provider to Florida school districts, 

businesses, communities and municipalities into the future. 
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Summit Broadband’s

Fiber-Optic Network

 

 

 

 

 

 

 

 

   

 

 

 

Our extensive fiber rich network is 

distributed across Florida: 

 

• Approximately 3,500 route miles of fiber 

 

• Over 1,600 owned fiber-optic route miles 

plus ~600 miles under long-term IRUs; 

owned fiber-optic bundles range from 144 

to 864 strands 

 

• Core & Edge Network occupying over 88 

facilities 

 

• 17 ILEC central offices, over 43 points of 

presence and 10 data and mobile 

switching centers 

 

• Florida Intercity Network offering 400 Gbps 

capability through 64 channel 

reconfigurable optical add-drop multiplexer 

(ROADM) 

 

• 99.999% core reliability with IP network 

deploying Ciena networking technology  

 

• Residential speeds up to 10 Gbps 

symmetrical through Fiber to the Home 

(FTTH) 
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Customer Endorsements 
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No Data Caps 
or Throttling

Wireless 
Network 

Secure 
Connection

2x Ookla 
Speed Average 

Enjoy limitless usage 

with no data caps. 

Never experience a 

slow connection due to 

throttling thanks to 

consistent network 

performance. 

Wirelessly connect all of 

your devices to your 

home network without 

worrying about lagging 

speeds. Up to 10 Gbps 

speeds. 

Protect your identity, 

sensitive information and 

all of your devices with 

the most secure internet 

connection available. 

Receive support 

24/7/365. 

We guarantee, in 

writing, to always 

provide internet speeds 

at or above twice the 

Ookla speed average 

for Florida. 

Fiber-Optic Internet 

Maximize Your 

Home Experience 
 

Fiber to the Home (FTTH) Internet delivers the 

highest bandwidth signals available for your home, 

making it possible for users to stream movies and 

music, play video games, and monitor cameras and 

devices, such as AC controls, alarms, and pool 

equipment when you are not home. 
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Enjoy cloud-base DVR viewing with up to 300 hours of 

cloud storage from anywhere in your home. 

 

Not home? No problem! SBB View is available on most 

mobile devices. Watch Summit Broadband’s high-

definition programming anywhere through our IPTV 

mobile app. 

 

Premium channels such as: 

 

Seasonal sports packages, including: 

 

• 300+ channels, including 

international, with hundreds in    

high-definition 

• Access to 72 hours of content with 

Catch-up TV 

• Bookmark favorite channels for easy 

access 

• Custom Parental Controls 

• Language selections 

•  

IPTV Service (SBB View) 

SBB View takes TV viewing to the next level. With 

Summit Broadband’s high-definition IPTV offering, 

manage your TV viewing both in your home and 

when you are on the go.   

 

TV Entertainment 

Anytime, Anywhere 



 
 

summitbb.com   pg. 10 
 

 

 
 
 
 
  

SBB View Voice Remote 

Simplicity and technology come together into a 

single remote, making your viewing experience 

more accessible than ever. Intuitively search all 

programming with the power of your voice. 

Say a Command with 

Voice Remote 

Our SBB View remote features: 

• A lightweight ergonomic design 

• Bluetooth technology – no line of sight 

needed 

• Full alphanumeric keypad for easy input 

• Comfort fit control buttons 

• Low battery indicator 

There are also quick access buttons for quick 

navigation through apps and features. 

Quick access buttons for: 

o YouTube 

o Hulu 

o Peacock 

o Disney+ 

o A = Search 

o B = Saved DVR Recordings 

o C = On Demand Programming 

Press the microphone button 

for commands like: 

o Tune to Animal Planet 

o Launch Disney+ 

o Show Tom Cruise movies 

o What’s the weather? 

o Tell me a joke 

o And more! 
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Programming updates effective as of: February 1, 2023 

HD Indicates channels are broadcasted in high definition | Channels and channel lineups subject to change. 

 
 
 
 
 

 
 
 

 
 
  

   

 

 

SBB View Channel Lineups 
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SBB View Channel Lineups 

Programming updates effective as of: February 1, 2023 

HD Indicates channels are broadcasted in high-definition | Channels and channel lineups subject to change 
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SBB View Channel Lineups 

Programming updates effective as of: February 1, 2023 

HD Indicates channels are broadcasted in high-definition 

Channels and channel lineups subject to change 
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Digital Phone 

Excellent call quality and no delays on 

domestic and international plans make it easy 

to stay in touch. 

Home Plans That 

Fit Your Needs 

Never worry about missing a call again. Summit 

Broadband’s fiber-optic network delivers a reliable 

connection for your home phone every time. 

 

With Summit Broadband, you have the option to select a 

plan or create a custom plan that caters to your needs. 

Unlimited long-distance phone plans servicing Puerto 

Rico, the U.S. Virgin Islands, Western Europe, Canada 

and more. 

 

 

Apart from a resilient connection, 

enhance your calling experience with 

essential phone service features like: 

• 3-Way Calling 

• Caller ID 

• Call Waiting 

• Call Forwarding 

• Per-Call Caller ID Blocking 

• Voicemail 

• And more! 

Secured privacy is possible with our 

useful protective features. Call block 

prevents unwanted callers from calling 

your number. Non-published listings 

ensure your number will not be provided 

to any directory publisher.  
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Fiber to the Home (FTTH) 

• Dedicated team will enter each home (extensive 

quality control and assurance throughout) and 

install all new equipment. 

• Each homeowner offered training and assistance 

setting up wireless routers and connecting devices 

to new network. 

• Each homeowner receives a welcome package 

with “how-to” details. 

Our fiber terminates into an ONT (Optical Network Network) 

placed inside the home. 

Each fiber strand can deliver 10 Gig x 10 Gig service. 

In homes without a media enclosure, the ONT is protected by 

an enclosure that can be painted or wallpapered. This 

provides a safe and secure location for fiber termination. 

Unsightly cables are hidden from view, keeping the homes 

esthetic.  

 

A Dedicated Fiber 

Connection 

We install fiber-optic strands into every single home. This is 

dedicated fiber, not split or shared with neighbors. 
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 Installing Fiber on Property 

Future-Proofing 

Your Community 

Our sophisticated technique for installing fiber prepares your 

community for the technologies of tomorrow without 

impacting visual integrity. 

Unlike other providers, our construction crew will first bury 

thick-walled conduit around your community for the main 

fiber-optic runs. 

With directional boring, our construction team will cause 

minimal impact to your community landscaping. Within weeks 

of completing construction, evidence of the fiber installation 

will be barely noticeable.  

Once the conduit is installed, our fiber crew will then ‘pull’ the 

fiber optic cabling throughout the community. 

We can coordinate with your Landscape Committee to install 

any necessary equipment where it will cause minimal visual 

exposure. Often, returning seasonal residents do not even 

notice fiber optic cabling has been installed in the community. 

If needed, our small footprint splitter cabinets can often be 

placed out of sight lines and surrounded by landscaping. 
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Launch Process 

Continuing the 

Summit Partnership 

Once an agreement has been executed, your association will 

move into the installation phase. During this time our dedicated 

Launch team will lead the construction and installation process. 

 

Some of the post-agreement highlights include: 

• Holding Town Halls to inform residents of the new services being provided, and next steps. 

• Distribute literature to residents about the upcoming change including printed materials as well as 

‘How To’ videos to educate residents on the new technology. 

• Update the Board and Property Manager on the progress of the construction and installation. 

• Contact homeowners to discuss the inclusion of any additional products and services to be added, 

such as Premium movie channels, or porting a phone number from an existing provider. 

• Schedule the fiber installs into the residents’ homes. 

Post-installation, your community will be assigned a dedicated Community Account Manager (CAM) 

to meet with Property Management and/or the Association Board on a monthly basis. 
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• Bulk Internet 1Gbps upload x 1Gbps Download. 
 

• 1 Wi-Fi router per unit 
 

• IPTV-Base and Ascend line-ups  

 

• 1 Set Top Box included along with 1 Voice Remote powered by google. 

 

• Cloud DVR-50 hours included (more storage can be rented) 

 

• Catch Up TV- Playback channels up to 72 hours) 

 

• 5 streams available (can be used in different locations, no geographic restrictions 

at this time) 
 

• $57.99 per month per unit 

 

• 4% annual rate increase. 

 

• 10-year term. 

 

• Free phone 1 year 

 

• Complimentary Wi-fi & TV to common areas (we will discuss in meeting) 

 
  

Offer 1: SBB View and Internet
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• Bulk Internet 1Gbps upload x 1Gbps Download. 
 

• 1 Wi-Fi router per unit. 
 

• $33.00 per month per unit. 

 

• 3% annual rate increase. 

 

• 10-year term. 

 

• Free phone 1 year. 

 

• Complimentary Wi-fi to common areas (we will discuss in meeting) 

 

• Internet only options allow each resident to choose whatever TV provider they 

would like.  They can use a streaming platform, our IPTV product as an add on 

option, or any other providers that are currently available at your residence. 
 

• See Retail Rate sheet and pricing included in proposal. 
 

 

 

 

 

 

 

 

 

 

  

Offer 2: Internet Only  
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TAXES AND FEES FOR Bulk 1gbps Data only 
 

 
 

Taxes and fees for  
Bulk Data 1gbps & IPTV 
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