CENTENNIAL BANK Payment Options for your Association Payments
CONTACT CENTENNIAL BANK ASSOCIATION SERVICES FOR ASSISTANCE: 866-227-0441

} Pay now online:
To make a one-time payment, use the CENTENNIAL BANK Online Payment System: https://myl00epay.com/centennialbank.html

«  Pay by debit or credit card with your Visa®, MasterCard®, American Express® or Discover card. A convenience fee of
2.95% of the transaction amount is charged for payments made online by any credit card and some debit cards issued by
a non-US financial institution. A flat $4.95 convenience fee is charged per transaction for payments made online by
debit cards issued by a US financial institution. The convenience fee will be disclosed after card information is entered
and before payment is submitted. This fee is not charged by your association or by PCM. This is a bank fee.

« Pay by eCheck with a one-time electronic fonds transfer by ACH debit from your checking or savings account from any
US financial institution. A $1.95 convenience fee is charged for payments made by eCheck. This fee is not charged by

your association or by PCM. This is a bank fee.
You will need to know your Payment Account number, your Unit Number, and your Posting ID (located on your coupon).

If you do not have your coupon book that is mailed to you after your association budget is approved each year, you may
order another coupon book at: www.pcmfla.com. Choose the menu item Homeowner Services and then Replacement

Coupons.

} Pay automatically with Association Pay (ACH)

With CENTENNIAL BANK Association Pay (ACH), you can have recurring payments debited directly from your checking or
savings account held at any US financial institution. CENTENNIAL BANK can debit any US bank automatically. You do not
need a Centennial Bank account.

Here's how to get started: Email by mail or fax by completing the Association Pay enrollment form located on the
back of this page. Complete the enrollment form, attach a voided check, and send to:

Centennial Bank: P.O. Box 30061 Tampa, FL 33630-3061
Payments are automatically deducted from your designated bank account on the date you have chosen.

} Pay with Bill Pay

Save time and money by scheduling your association payment through your bank's bill pay service or other online payment bill
pay processor, please refer to your Association Services coupon book or statement for important instructions on using an online
bill pay service.

Ensure your online bill pay setup reflects the following:

Payee Name: Vintage Grand Condominium Association

Payee Address: PO Box 30061, Tampa, FL 33630-3061

Payee Phone: 941-923-7380

Account Number: On each scheduled payment, use the account number that appears on your association payment coupon.
When are online bill payments received?

In most instances, payments are not received on the same day that funds are debited from your account. Depending upon the
method of payment and delivery used by your bill pay provider, payments may take up to 5 business days or more to be postedto
your association’s account. When using a bill pay service, it's advisable to schedule payments for a date well in advance of the
due date.

Please be aware that if your association fee amount changes, (usually at the beginning of a new year), if you use bill-pay, you
will need to change the amount of your payment with your bank's bill pay service or other online payment bill pay processor. The
association fee amount will not automatically update to the new amount if you use bill-pay.

} Pay by mail

Mail your payment with coupon to: CENTENNIAL BANK PO Box 30061, Tampa, FL 33630-3061
» Do not mail cash.

« You must include an Association Services coupon with every payment.

« Make checks payable to the legal name of your homeowner’s association.

« Write your Account Number (located on your payment coupon) on your check.

« Write "US Funds" on Canadian checks that are to be processed in US funds.

+ Post-dated checks will not be processed.

NOTE: ANY PAYMENTS SENT TO OR BROUGHT TO PROGRESSIVE COMMUNITY MANAGEMENT
WILL BE CHARGED A $7.50 PROCESSING FEE AS OF JANUARY 1, 2020



